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publication May 24.
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1(2).

(®) Rayle, L., et al., (2016): Just A Better Taxi? A survey-Based comparison of taxi,
transit, and Ridesourcing services in San Francisco, transport policy,45,
www.elsevier.com/locate/trampol.

() Li, Z., Hong, Y., and Zhang, Z., (2016): An empirical analysis of on-demand ride
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Abstract:

The study aims to shed light on the characteristics of intelligent transport trips in
Alexandria city by applying to Uber Company, studying the emergence of Uber
in the world and Egypt, the characteristics of trips and passengers, levels of
satisfaction, their problems and suggestions for solutions.

The study was based on the descriptive approach and behavioral approach, relied
on fieldwork, through the distribution of a questionnaire to the passengers of
Uber Company in Alexandria city, the questionnaire contained 31 questions, in
order to understand the nature of intelligent transport and its characteristics in a
city facing problems and challenges in urban transport.

The study resulted in the following results:

e The fare is the main reason for Uber's passenger preference in Alexandria,
for the possibility of payment in cash or electronic.

e Uber's passengers in Alexandria city are young age, as it turns out that the
age group (20 - 35 years) accounts for half the size of the sample of
passengers.

e Uber passenger in the city are the most educated, so they are satisfied with
it as a means of transport, passengers with university qualifications
accounted for two thirds of the sample size.

e The most of the high demand streets to Uber car trips located in the
middle of Alexandria city (shrg, Wasat, and Awal Montazah districts),
such as Corniche Street, which extends to all Alexandria districts from
Gomrok until the Than Montazah, also streets Ahmed Orabi, Salah Salem,
Fouad, Almoaskar Alromany, Almosher Ahmed Ismail, and Syria.

e The Qasam charaterized by extensive demand of Uber car trips are located
in the heart and central of Alexandria city.

e Uber's success helped reduce the suffering of passengers in Alexandria by
providing a new and convenient means of transport, also contributed to the
improvment the traditional means of transport, It is expected in the future
to compete with other companies such as Halan for "Tuktuk and
Motocycle", and SWVL for buses.
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