
 

 
605 

 

 Transportation Intelligent
System

Economy Sharing 

firms matching Digital Gig
Workers

Economy GigconomyE haringS

 urban
firm service car Network Transportation

TNCs)( Companies
                                                 

1 
(platform

 Diega,
1 2016: L. Jacovella, G.N.L.,

3(Gig



 

 
606 

 

34-33 2017: Hubert, Horan,

                                                 

1(



 

 
606 

 

 Ridesharing

  Transportation
(TNC) Companies Network

Uber 
LyftSidecar

 
 

                                                 

(
1
( Feeney, M., (2015): Is Ridesharing Safe? policy analysis, CATO Institute, January 

27, Number 767. 

(
2
( Wang, Alice, (2015): The Economic Impact of Transportation Network Companies 

on the Taxi Industry, Scripps Senior theses, Paper 703, 

http://scholarship.claremont.edu/scripps_theses/703. 

(
3
(Brazil, N., and Kirk, D. S. (2016): Uber and Metropolitan Traffic Fatalities in the 

United States, American Journal of Epidemiology, Vol.184 (3):192–198, accepted for 

publication May 24.  



 

 
606 

 

 

 

ridesourcing

 Sharing ride

 
 

Bandung

                                                 

(
1
( Mckenzie, G., and Baez, C., (2016): Uber vs. Taxis: Event detection and differention 

in New York City, International Conference on GIScience short paper proceedings, 

1(1). 

(
2
( Rayle, L., et al., (2016): Just A Better Taxi? A survey-Based comparison of taxi, 

transit, and Ridesourcing services in San Francisco, transport policy,45, 

www.elsevier.com/locate/trampol.  

(
3
( Li, Z., Hong, Y., and Zhang, Z., (2016): An empirical analysis of on-demand ride 

sharing and traffic congestion, Thirty Seventh International Conference on Information 

Systems, Dublin, Electronic copy available at: http://ssrn.com/abstract=284330. 

(
4
( Natyari, S. G., and Pradana, M., (2016):Determinants Forming Uber Consumers’ 

Preferences in Bandung City, Indonesia, International Journal of Emerging 

Technologies in Engineering Research(IJETER),Volume 4, Issue 12, December, 

www.ijeter.everscience.org. 

http://ssrn.com/abstract=284330
http://www.ijeter.everscience.org/


 

 
606 

 

 Zhang
 tailored)

Taxi-Didi Beijing، 

 

 

 Economy Sharing

 

JEK-GO
                                                 

(
1
( Zhang, Y., et al., (2016): Which one is more attractive to traveler, taxi or tailored 

taxi? An empirical study in China, Procedia Engineering 137, Available online at 

www.sciencedirect.com.  

(
2
( Fleischer, A., and Wahlin, C., (2016): Want to take a ride with me? The intention of 

generation Y to use Uber, Master’s Thesis in Business Administration, International 

business school, Jonkoping University, Jonkoping.  

(
3
( Alley, Jonathan K., (2016): The Impact of Uber Technologies on the New York City 

Transportation Industry, Finance Undergraduate Honors Theses. 31, 

http://scholarworks.uark.edu/8nnuht/31. 

(
4
(Rizk, Nagla,(2017): A Glimpse into the Sharing Economy: An Analysis of Uber 

Driver-Partners in Egypt, February 22, 2017, Electronic copy available at: 

https://ssrn.com/abstract=2946083.  

(
5

 ( Septiani, R., et al., (2017): Factors that Affecting Behavioral Intention in Online 

Transportation Service: Case study of GO-JEK, Procedia = =Computer Science 124, 

504–512, Available online at www.sciencedirect.com. 

http://scholarworks.uark.edu/8nnuht/31
https://ssrn.com/abstract=2946083
http://www.sciencedirect.com/


 

 
610 

 

 TNCs
UberJek-Go

Grab

 

Transportation Online Peer-to-Peer

  

TNCs
MSAs

 

platforms based-Internet

                                                 

(
1
( Nurhidayah, F., & Alkarim, F., (2017): Domination of transportation network 

companies (TNCs) in Indonesia: an Indonesian case, international Journal of Business, 

Economics and Law, Vol. 12, Issue 3 (April). 

(
2
( Santoso, A. S., and Nelloh, L. A. M., (2017):User Satisfaction and Intention to Use 

Peer-to-Peer Online Transportation: A Replication Study, 4th Information Systems 

International Conference (ISICO), 6-8 November, Bali, Indonesia, Procedia Computer 

Science 124, Available online at www.sciencedirect.com. 

(
3
( Kitchel S. A., (2017): The Uber effect: Transportation network companies impact 

automotive fuel consumption, Master’s Thesis, Faculty of the Graduate School of Arts 

and Sciences of Georgetown University, April, Washington, DC.  

(
4
( Mittendorf, C., (2017): The Implications of Trust in the Sharing Economy – An 

Empirical Analysis of Uber, Proceedings of the 50th Hawaii International Conference 

on System Sciences (HICSS), URI: http://hdl.handle.net/10125/41866. 



 

 
611 

 

 

Jek-Go
Approach Quantitative

cognitive Perceived use of ease
innovativeness website perceived

 

 
  
  
  
  
  

                                                 

(
1

 ( Silalahi, S., Handayani, P., Munajat, Q., (2017): Service Quality Analysis for Online 

Transportation Services: Case Study of GO-JEK, 4th Information Systems International 

Conference 2017, ISICO 2017, 6-8 November, Bali, Indonesia. 



 

 
612 

 

  

methods Descriptive

Approach Behavioral 

SPSS
 of test Square-Chi

independency

 

  
  
  



 

 
613 

 

  
  

 

 Kalanick Travis
Camp Garrett "UberCab" 

 iPhone

2016:1 ,K Jonathan. Alley,

 economy platform economy sharing 

Drivers Partner

                                                 

(
1

 ( https://www.uber.com/ar-EG/cities/  

(
2
( https://www.uber.com/ar-EG/country-list/  

https://www.uber.com/ar-EG/cities/
https://www.uber.com/ar-EG/cities/
https://www.uber.com/ar-EG/country-list/
https://www.uber.com/ar-EG/country-list/


 

 
614 

 

8 2017: Nagla, Rizk,

,

,
,
,
,

,

                                                 

(
https://www.youm7.com/story/2018/1/22/  

https://www.youm7.com/story/2018/1/22/


 

 
615 

 

 

0

100

200

300

400

500

2015 2016 2017 2018 

 راكب



 

 
616 

 

  % 

 
 ,  

 
  ,  

 
 ,  

  ,  
   

 توافر الوسيلة على مذار اليوم جودة الخذمة تعريفة الركوب محذدة



 

 
616 

 

2017:506 al., et R., Septiani,
Factor Comfort

24 2016: M., Pradana, and G., S. Natyari,

2016:875 al., et Y., Zhang,

 

 
 

 



 

 
616 

 

 

 

الحى
(1)

 

السريعة الطرق
(2)

 
 الشوارع

الرئيسة
(3)

 
المحلية الشوارع

(4)
 الجملة 

العد

 د
 % الطول

العد

 د

الطو

 ل
 % الطول العدد % الطول العدد %

 656 - - - - - - المنتزة
3663

6 

163

0 
656 

3663

6 
16 

 1135 2 شرق
03

6 
1 6 

03

4 

156

6 

5633

3 

263

2 

156

6 

5633

6 

263

2 

 10 2 وسط
03

5 
1 11 

03

6 
665 

3663

2 
16 666 

4063

2 
20 

الجمر

 ك
- - - - - - 64 

1603

6 
634 64 

1603

6 
634 

 4 1 غرب
03

2 
- - - 161 

3463

2 

163

1 
162 

3513

2 

163

3 

 33 3 العجمى
13

6 
- - - 136 26 133 136 60 3 

العامر

 ية
2 61 

33

0 
- - - 23 2233 131 25 6333 431 

 10 الجملة
1163

5 

53

6 
2 20 1 

355

3 
1663 

633

1 

356

5 
2033 100 

 

 

                                                 

(
1

)  

(
2

)  

(
3

 ) 

(4)



 

 
616 

 



 

 
620 

 



 

 
621 

 



 

 
622 

 



 

 
623 

 

 

Destination and Origin
,

,,,
,

,

,,

,

,
,
,

,
,



 

 
624 

 

,

,
,



 

 
625 

 

,

,
,

,
,
,
,
,
,
,

,
,

                                                 

(
,,



 

 
626 

 

,

,

independency of test Square-Chi

,
,,

,,,

,
,
,
,
,
,



 

 
626 

 

,

,
,
,

,
,
,

0

5

10

15

20

25

30

35

40

مرة   25 و25 – 20 و20 -15 و15-10 و10 -5 5أقم من 
 فأكثر

المرات عدد  

% 



 

 
626 

 

,,

,

0
5

10
15
20
25
30
35
40
45% 



 

 
626 

 

,
,
,
,

,
,

,
,

,

,



 

 
630 

 

 

 and G., Mckenzie,
187 2016: C., Baez,

 

,
,
,
,
,



 

 
631 

 

 ,

 
 

,,,

 

,
Chu

TNCs

37-2015:36 Yuet, Chu,

 "انتاكسي"

 انحافهت انصغيرة

 انسيارة انخاصت

 انحافهت انكبيرة

 انتراو



 

 
632 

 

,,
,
,,
,
,,
,,
,,
,,
,,

                                                 

(



 

 
633 

 

,,



 

 
634 

 

168 2016: al., et L., Rayle,

168 2016: al., et L., Rayle,

,

,
,,
,,
,,
,,

,,



 

 
635 

 

,,
,,

,

                                                 

(

 يقرأ ويكتب

متوسط وفوق  
 انمتوسط

 جامعي



 

 
636 

 

,
,

,
,
,

,,
,



 

 
636 

 

 

 
 

 
 

 

197-196 2016: S., D. Kirk, and N. Brazil,

,
,
,
,
,
,



 

 
636 

 

Mittendorf

5845 2017: C., Mittendorf,

,

,

,



 

 
663 

 

,

SantosoNelloh Economic

benefitEnjoyment

 Nelloh, & S., A. Santoso,

386-385 2017: M, A. L.



 

 
640 

 

,

,

 اختيار انسائقين نهمساراث انمزدحمت ضعف شبكت الإنترنج

 مشكلاث أخرى طول فترة انتظار انسيارة بعذ انطهب



 

 
641 

 

,

,



 

 
642 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
643 

 

 

 

 

 

 

 

 

 

 



 

 
644 

 



 

 
645 

 

      
      

      
      

      
      
      

      

 
     

      



 

 
646 

 

      
      

      
      

 
     

      
      

      
      

      
      
      

      
      
   

   

 
  

 
  

   
   
   

   
   
   
   

   
   

   
   
   
   

 
  



 

 
646 

 

 
  

   



 

 
646 

 

 

 
 

 
 

 
 

 
 

 
 Economy Gig

 
  
 

 
 

 
 

1- Alley, Jonathan K., (2016): The Impact of Uber Technologies on the New 

York City Transportation Industry, Finance Undergraduate Honors Theses. 

31, http://scholarworks.uark.edu/8nnuht/31. 

2- Brazil, N., and Kirk, D. S., (2016): Uber and Metropolitan Traffic Fatalities 

in the United States, American Journal of Epidemiology, Vol.184 (3):192–

198, accepted for publication May 24. 

3- Chu, Yuet, (2015):Is ride-sharing really as novel as it claims -

Understanding Uber and its supply-side impacts in New Zealand, MMBA 

http://scholarworks.uark.edu/8nnuht/31


 

 
646 

 

532 Business Research Project, School of Management, Victoria 

University of Wellington, October. 

4- Diega G.N.L., Jacovella, L., (2016): Uber Trust: How Uber Represents 

Itself to Its Customers Through its Legal and Non-Legal Documents, J 

Civil Legal Sci 5: 199. doi:10.4172/2169-0170.1000199. 

5- Feeney, M., (2015): Is Ridesharing Safe? Policy analysis, CATO Institute, 

January 27, Number 767. 

6- Horan, Hubert,(2017): Will The Growth of Uber Increase Economic 

Welfare?, Transportation Law Journal, Vol. 44:33.  

7- Kitchel S. A., (2017): The Uber effect: Transportation network companies 

impact automotive fuel consumption, Master’s Thesis, Faculty of the 

Graduate School of Arts and Sciences of Georgetown University, April, 

Washington, DC.  

8- Mckenzie, G., and Baez, C., (2016): Uber vs. Taxis: Event detection and 

differention in New York City, International Conference on GIScience 

short paper proceedings, 1(1). 

9- Mittendorf, C., (2017): The Implications of Trust in the Sharing Economy–

An Empirical Analysis of Uber, Proceedings of the 50th Hawaii 

International Conference on System Sciences (HICSS), URI: 

http://hdl.handle.net/10125/41866. 

10- Natyari, S. G., and Pradana, M., (2016):Determinants Forming Uber 

Consumers’ Preferences in Bandung City, Indonesia, International Journal 

of Emerging Technologies in Engineering Research(IJETER),Volume 4, 

Issue 12, December, www.ijeter.everscience.org. 

11- Nurhidayah, F., & Alkarim, F., (2017): Domination of transportation 

network companies (TNCs) in Indonesia: an Indonesian case, international 

Journal of Business, Economics and Law, Vol. 12, Issue 3 (April). 

12- Rayle, L., et al., (2016): Just A Better Taxi? A survey-Based comparison of 

taxi, transit, and Ride sourcing services in San Francisco, transport 

policy,45, www.elsevier.com/locate/trampol. 

13- Rizk, Nagla,(2017): A Glimpse into the Sharing Economy: An Analysis of 

Uber Driver-Partners in Egypt, February 22, 2017, Electronic copy 

available at: https://ssrn.com/abstract=2946083.  

14- Santoso, A. S., and Nelloh, L. A. M., (2017):User Satisfaction and 

Intention to Use Peer-to-Peer Online Transportation: A Replication Study, 

4th Information Systems International Conference (ISICO), 6-8 November, 

Bali, Indonesia, Procedia Computer Science 124, Available online at 

www.sciencedirect.com. 

15- Septiani, R., et al., (2017): Factors that Affecting Behavioral Intention in 

Online Transportation Service: Case study of GO-JEK, Procedia Computer 

Science 124, 504–512, Available online at www.sciencedirect.com. 

http://www.ijeter.everscience.org/
http://www.elsevier.com/locate/trampol
https://ssrn.com/abstract=2946083
http://www.sciencedirect.com/


 

 
650 

 

16- Wang, Alice, (2015): The Economic Impact of Transportation Network 

Companies on the Taxi Industry, Scripps Senior theses, Paper 703, 

http://scholarship.claremont.edu/scripps_theses/703. 

17- Zhang, Y., et al., (2016): Which one is more attractive to traveler, taxi or 

tailored taxi? An empirical study in China, Procedia Engineering 137, 

Available online at www.sciencedirect.com.  

18- Zwick, Austin, (2017): Welcome to the Gig Economy: neoliberal industrial 

relations and the case of Uber, GeoJournal, Springer Science+Business 

Media B.V, 12 July. 

1. https://www.uber.com/ar-EG/cities/  

2. https://www.uber.com/ar-EG/country-list/  

3. https://www.youm7.com/story/2018/1/22/  

http://scholarship.claremont.edu/scripps_theses/703
http://scholarship.claremont.edu/scripps_theses/703
https://www.uber.com/ar-EG/cities/
https://www.uber.com/ar-EG/country-list/
https://www.youm7.com/story/2018/1/22/


 

 
651 

 

 

 

 

 

 

 

HalanSWVL



 

 
652 

 

Abstract: 

 

The study aims to shed light on the characteristics of intelligent transport trips in 

Alexandria city by applying to Uber Company, studying the emergence of Uber 

in the world and Egypt, the characteristics of trips and passengers, levels of 

satisfaction, their problems and suggestions for solutions. 

The study was based on the descriptive approach and behavioral approach, relied 

on fieldwork, through the distribution of a questionnaire to the passengers of 

Uber Company in Alexandria city, the questionnaire contained 31 questions, in 

order to understand the nature of intelligent transport and its characteristics in a 

city facing problems and challenges in urban transport. 

The study resulted in the following results: 

 The fare is the main reason for Uber's passenger preference in Alexandria, 

for the possibility of payment in cash or electronic. 

 Uber's passengers in Alexandria city are young age, as it turns out that the 

age group (20 - 35 years) accounts for half the size of the sample of 

passengers. 

 Uber passenger in the city are the most educated, so they are satisfied with 

it as a means of transport, passengers with university qualifications 

accounted for two thirds of the sample size. 

 The most of the high demand streets to Uber car trips located in the 

middle of Alexandria city (shrq, Wasat, and Awal Montazah districts), 

such as Corniche Street, which extends to all Alexandria districts from 

Gomrok until the Than Montazah, also streets Ahmed Orabi, Salah Salem, 

Fouad, Almoaskar Alromany, Almosher Ahmed Ismail, and Syria. 

 The Qasam charaterized by extensive demand of Uber car trips are located 

in the heart and central of Alexandria city. 

 Uber's success helped reduce the suffering of passengers in Alexandria by 

providing a new and convenient means of transport, also contributed to the 

improvment the traditional means of transport, It is expected in the future 

to compete with other companies such as Halan for "Tuktuk and 

Motocycle", and SWVL  for buses. 


