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Abstract: The contemporary world is experiencing a period of change in
social media and artificial intelligence. This change has forced young people
in general and university students in particular to use digital media in all
traditional life activities. Here, they have become digital citizens.
Accordingly, the study seeks to determine young people’s awareness of digital
citizenship in light of global changes through an applied study on students of
the Faculty of Arts Alexandria University, relying on the critical theory of
Habermas and the digital citizenship practices of Mike Ripple. The study
relied on the electronic questionnaire form, and the study sample amounted to
(200) individuals. Among the most important findings of the study are that
global changes have played a role in digital access to services and digital
literacy, and that overcoming digital illiteracy was achieved through the
assistance of a colleague. Global changes have had a significant impact on e-
commerce, particularly online shopping. Global changes have also had a
negative impact on digital health and safety as young people have begun using
digital devices for a greater amount of time in general.
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