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The comprehensive health insurance system and its role in
improving the health of the Egyptian citizen in the New Republic
A Field Study
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The study aimed to identify the services provided by the Ministry of Health before the
start of the presidential initiatives, and to reveal the changes that occurred in the
health of the Egyptian citizen in light of the presidential initiatives leading to the
approval of the comprehensive health insurance system, as well as to stand on the
comprehensive health insurance system and its role in high—quality health care, And
also the vision of the Port Said community in the comprehensive health insurance
system, in addition to setting a future vision regarding the comprehensive health
insurance system. The study used the descriptive analytical method, and used the
questionnaire form as a tool for data collection, and it was applied to a sample of
(70) single beneficiaries of health insurance in Port Said Governorate, to whom the
new system was applied, and The study reached several results, the most important
of which are: From the point of view of the respondents, it was represented in
achieving comprehensive coverage for all patients of all levels, the system works
flexibly in improving services, the required medicines are available in pharmacies and
hospital accommodation, the medical facilities are clean, the system reduces the cost
of treatment, and the procedures for transfers are easy.
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